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This article summarizes the book Key Questions in Urban Pest Management: A Study and 
Revision Guide (Dhang et al., 2022) and suggests how its question-and-answer format can 
enhance learning for academics and field technicians working in urban-centered pest control.  
 
Accurately assessing student comprehension plays a critical role in the educational process. This 
fact is no less true for training in nonaccredited settings, such as pesticide safety education 
programs or internal corporate training occurring at a local pest control company. 
Unfortunately, creating meaningful test questions is a tedious and difficult task.  
 
It was precisely this need for test questions that motivated the authors to develop this book. If 
the title’s use of the word revision seems unusual to you, keep in mind that the authors are 
using the British definition of revision. According to the Collins English Dictionary (2012, British 
version), the second definition of revision reads, “The process of rereading a subject or notes 
on it, esp in preparation for an examination.” This book is a study guide that uses questions to 
reinforce information entomologists and pest management professionals should know about 
urban pests and their management.  
 
The authors did not intend the book to be a textbook or ultimate source of information. Rather, 
the objective was to develop questions to test reader knowledge and revise that knowledge. At 
only 194 pages, the book is an exemplar of brevity. Do not, however, confuse brevity with a lack 
of diversity or thoroughness. The authors worked hard to ensure that all major aspects of the 
urban pest control field were covered by their questions. Perhaps the best way to illustrate the 
text’s breadth is by listing the chapter titles:  
 

1. Introduction to Urban Pest Management 
2. Pest Identification 
3. Mosquitoes 
4. Bed Bugs 
5. Flies 
6. Cockroaches 
7. Subterranean Termites 
8. Drywood Termites 
9. Powderpost Beetles and Wood Pests 
10. Ants 
11. Fleas, Ticks, and Mites 
12. Sporadic Pests 
13. Stored Product Pests 
14. Rodents 
15. Birds and Bats 
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16. Pesticides and Formulations 
17. Handling Pesticides 
18. Integrated Pest Management 

 
Each chapter, except Pest Identification, begins with an introduction that highlights key 
concepts and facts about the topic. The introductions are well written and orient the reader to 
each topic and perhaps even reactivate dormant memories of information learned long ago. 
But as valuable as these introductions are, only rarely do they contain information that will 
answer the questions that follow. As expected, the questions are objective, primarily consisting 
of multiple choice (usually four answers) with a smattering of matching and true/false or 
yes/no. The number of questions for each chapter ranges from 20 to 30, with 30 being the most 
common. The authors clearly thought deeply about the scope, type, and difficulty of questions 
to be included. Questions range from technical to practical as the authors sought to make the 
manual applicable to diverse experience levels. Be aware that some questions focus on urban 
pests occurring outside the United States. Tables in the back of the book contain the answers 
with accompanying explanation, with a few answers limited to just the correct response. 
Special praise should be given to my friend Daniel Dye II, whose insect photographs ably 
illustrate the Pest Identification chapter. Macro photography takes special skill, and Daniel’s 
work is enviable. Readers should be advised that this book is not a guide for identification. 
 
Those in the urban pest control field looking to test their knowledge or to prepare for a 
certification exam will benefit from this book. Educators will find questions suitable for use in 
their own exams, and according to Dr. Dhang, lead author, they may legally do so (personal 
communication, August 2022). However, questions may not be published as reuse permission 
extends only to internal and private use (Dhang et al., 2022, p. iv). The questions also provide 
educators with an added benefit of stimulating creative insights helpful in developing additional 
test questions. 
 
Despite the book’s many benefits, a few minor issues should be mentioned. First, the authors 
should have created more photo-based questions, such as, “Use the photo to identify the cause 
behind this frass and related hole” or “Using the photo, which letter identifies the best location 
for a rodent bait station?” Pictorial-based questions would have broadened the practicality of 
the book as well as made it more approachable to weak readers. Second, questions with more 
than one answer should have been labeled as such. It was disorienting to check an answer only 
to find that, in a few cases, the question actually had two or more correct answers. While this 
could have been deliberately done to enhance the complexity of the questions, educators 
should inform students that multiple answers are possible at the head of the exam or for 
specific questions. Third, including imperial measurements in all instances where metric was 
used would have been preferable (Dhang et al., 2022, p. 109). Finally, the book occasionally 
displays peculiarities (from a U.S. perspective) of British wording. For example, in Chapter 13, 
one answer uses the terms biscuits and chips, which in the United States are respectively called 
cookies (Biscuit People 2014-2022) and French fries. While British wording is not a significant 
issue, educators should make sure questions and answers “translate” into local vernacular 
before use.  
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The authors should be commended for creating this examination resource whose usefulness 
extends beyond North America. Educators and pest management professionals will derive great 
benefit not only in reinforcing their knowledge set but also in the time saved in not having to 
create their own question list. 
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